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¥ oo GeM

. F‘* e Marketplace

fers Fman/Bid Number: GEM/2025/B/6607308
BAF /Dated: 27-08-2025

1% == / Bid Document

oz RaTv/Bid Details

a5 92 @ & arf@/ w9 /Bid End Date/Time

18-09-2025 12:00:00

a5 Yot & arfim/way /Bid Opening
Date/Time

18-09-2025 12:30:00

iz dweser duar (@ @ 1 o A)/Bid Offer
Validity (From End Date)

180 {Days)

A /TSI B @A/ Ministry/State Name

Ministry Of Health And Family Welfare

f@em & ZrA/Department Name

Department Of Heaith And Family Welfare

WIS & WH/Organisation Name

All India Institute Of Medical Sciences {aiims)

WA & AT/Office Name

Aiims, New Delhi

{ { Pel FAT/Total Quantity

2

a&q 4ol /Item Category

Refrigerated Centrifuge For General And Research Purpose
(Q3)

See/HA Yo & faw e R sgua &

T§/Years of Past Experience Required for
same/similar service

2 Year (s)

aufﬂsaamuﬁaﬁsﬁmﬁmagaﬁqaum%/
MSE Exemption for Years Of Experience
i and Turnover

Yes | Complete

L.
*m%aqa;ﬁv@m%aﬂaﬂraﬁm#@m
&1 915 ¥ / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

T & & v gEaAs/Document required
from seller

Experience Criteria,Past Ferformance,Bidder
Turnover,Certificate (Reguested in ATC),0EM Authorization
Certificate.Compliance of Bow specification and supporting
document

‘In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must he uploaded for evaluation by
the buyer

AR & Mo A T Wi et @ R
aEd €2 e A ¥/Do you want to show

documents uploaded by bidders to all
;bidders_ participated in bid?

F 3 RAfdEreRt g 3gels e v aeRet @

Yes {Documents submitted as part of a clarification or
representation during the tender/bid precess will also be
displayed to other participated bidders after i0g in)




fas faaui/Bid Details

P Fars & TE-AE 9@d F P aaws gEdA
el FRraust f @&l / Minimum number of

1
bids required to disable automatic bid
extension
s@E SeEl| 7 Number of days for which Bid {7
would be auto-extended
e Ue9S /Past Performance 20 %
frz § Qe Jiarh uikg fFa/Bid to RA enabled | Yes

e Harstt gvaar FEA/RA Qualification Rule

H1-Highest Priced Bid Elimination

g T e 3Madd [ Comprehensive
Maintenance Charges Required

Yes

fag @ ya{/Type of Bid

Two Packet Bid

AT IEAEA & SN el TAHT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3EAd @ [Time allowed for Technical 4 Days
Clarifications during technical evaluation

R1fieror savaE (elae fordeer wikiEoT /&6 & Wa

O Ustigel Teifert gr)/Inspection Required (By |\

AFidd Tgii/Evaluation Method

Total value wise evaluation

fdiy coarde &Y JEYEEar & / Financial

Yes
Document Required
WO We/Arbitration Clause No
T Ws/Mediation Clause No

$uadl fU/EMD Detail

'[Uwétﬂ'?r ¥r/Advisory Bank

F@@ TRYEMD Amount

gm—_sﬁsﬁ R /ePBG Detail

‘ UEHT%EF?{ ﬁ?ﬁ/Adwsory Bank

State Bank of Indla

é‘d’ﬁﬁsﬁ Hﬁ?l?—r {/ /ePBG Percentage(%

5.00

&fish 1 IMavEd WAty (#1E) /Duration of ePBG
required {(Months).

27

2/16



(a). awaﬁrqﬁiﬁmtéuﬁgtas = ﬁawéﬂam$mﬁg$ma%wﬁﬁmmwmal THUHE
mﬂ$mmaﬁﬁ$mﬁ§§a a3t & v Qe VeI U 8 e & qry & TN B 5 Ay F aray
e 36T 9137 E1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the ralevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). ST 3t doreq STATT T, 77 o I BN &, momelf & qay g1 R/ EMD &, Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

w3 /Beneficiary
AlIMS JPNATC ACCOUNT

Aiims, New Delhi, Department of Health and Family Welfare, Al India Institute of Medical Sciences (AliMS),
Ministry of Health and Family Weltare
(Aiims Jpnatc Account)

f%mrsra/smitting

e s S A8 BRam aremy Big splitting not applied.

AN wlie serE/Mi Purchase Preference

| THIEITE @l afraay M Purchase Preference

ATHE Wl FfrE/MSE Purchase Preference

PR s

',, . S e _

THCEE wlE gfgayMSE Purchas

se Preference

=

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall hbe
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications, The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his efigibility for exemption.

2. If the bidder s a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shail be exempted from the eligibility criteria of "Bidder Turnover" ag defined above subject to meeting of quality
and technical specifications. If the bidder itseff is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prave his eligibility for exemption,
3. If the bidder is 3 DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria” as defined above subject to theijr meeting of quality and technical specifications. The bidder
seeking exemption frem Experience Criteria, shall Lupload the supporting documents to prove his eligibitity for

should meet this Criterion,
6. Prefarence to Maka In !ndia products {For bids < 200 Crore):Preference shal! be given to Class 1 focal supplier

l
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as defined in public procurement (Preference to Make in India}, Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content ta qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, faiting which

no purchase preference shall be granted. In case the bid vatue is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
“and by a practicing cost accountant cr a chartered accountant for OEMs other than companies as per the Public
Pracurement {preference to Make-in -india} order 2017 dated 04.06.2020. Only Class-l and Class-II Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mil order dated 04.06.2020 are
not eligible to participate, However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1_4 20721 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 7012 and Public Procurement {Preference to Make in India) Order, 2017.

7 purchase preference will be given to MSES having valid Udyam Registration and whose credentials are
validated ontine thraugh Udyam Registration portal as defined in Public procurement Policy for Micro and small
Enterprises {MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offerad product on GeM, Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product of service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. 1f L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference fprice band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD cated 18.05.2023 for
compliance of Concurrent application of public Procurement policy for Micre and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. genefits of MSE will be allowed onty if selleris
yalidated on-line in GeM profile as well as validated and approved by Buyer after evatuation of documents
submitted.

8. Estirated Bid Value indicated above is being declared solely for the purpese of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Qver, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonablenass of
quoted prices which would be determined by the buyer pased on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s}} should have supplied same oT
similar Category Products for 20% of bid quantity, in at |east one of the jast three Financial years before the bid
opening date to any Central f State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order guantity in any one financial year) to be cubmitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value chould meet this criterion.

10. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
pidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i It number of technically qualified bidders are only 2 or 3.

ii. 1f Buyer has chosen to split the bid amaongst N sellers, and H1 bid is coming within M.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-Mii and H-1 is eligible Ml and H-1 price is coming within price pand of 20% of Non-Mil L-1

Refrigerated Centrifuge For General And Research Purpose { 2 pieces )

(gwar: Ao 1 AT Aol 2 F e Ayt & ¥ H el OTH B & T TR /Minimum 50% and 25% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Jehdr ARl /Technical specifications

« 33T HTRL ﬁ'TQTFEf. & AT/ AS per GeM Category Specification




fafdfE @ a7 /Specification |

|| Type of lid lock

| Rro/specification | fas & fow smavas seEa Ao /Bid Requirement |

; | Name ; {Allowed Values) j

|_ . ¥

| Performance Type of Motor iLBrush[ess(without carbons) !
Parameters = |

| Electronic lid locking with automatic lid opening at
‘ end of run

No of acceleration and
deceleration profiles in
built for rotor speed while
automatic braking

"Pregramrable from 50 to 200 Seconds in Interval of
1 5 Seconds”, Acceleration & Deceleration time to be

|| decelerate speed at various rates, Time Set Range 1
; min - 99 min; 1 min increments

less than 15 sec, Not available, Acceleration and
Deceleration Profile-9/10, Option to accelerate and

Configuration of Rotor
supplied with centrifuge ;
machine

Swing Out

Size of rotor supplied with
centrifuge in ml

| "4 Micro Strips( for angle rotor) RPM 13000",
| "12x2ml(for angle rotor) RPM 20000", "24x1.5ml{for

1 16000", "24X2 ml(for angle rotor} RPM 160007, "8X15
angle rotor) RPM 20000", "16X15 mi{for angle rotor)

1 RPM 6000", "24x15mi{for angle rotor) RPM 6000",

|| 16x15ml{{For swing out type rotor RPM 5000),
{1 24x15ml(FOR swing out type rotor RPM 5000},

Il 4x50mI(FOR swing aut type rotor RPM 5000), 2 Micro

1 14000rpm, 18x5ml, 15000rpm, Adapter for 4x50mi
| 5000rpm, 24 Microplates 4200rpm, 16 Microplates

"4x100 ml{for angle rotor) RPM 13000", "6x50 mL{for '
angle rotor) RPM 130300", "8x25 ml{for angle rotor) ;
RPM 13000%, "12x15ml{for angle rotor) RPM 13000",

angle rotor) RPM 16000", "8x5ml{for angle rotor) RPM

ml{for angle rotor) RPM 13000", "24 x 0.5 ml{ for"

32x15mi(FOR swing out type rotor RPM 5000),

Plates of 96 wells Each{(FOR swing out type RPM
3000), 2 micro plates of 96 wells each {for swing out
type or angle rotor RPM 3500), PCR strip rotor with
1500 rpm/18000G which can hold upto 4xPCR strips
RPMI1500C, 6x100 with 15000rpm, 8x50, 14500rpm,
30x15ml, 5650rpm, 30x2ml, 15200 rpm, 30x2ml,

4700rpm, Fixed Angle Rotor accommedating atleast
24 x 1.5/2 ml tubes (go upto a speed of
approximately 14000 RPM)

| equipment & Rotor (on site
| and comprehensive
| warranty) in years

Warranty period for

11,2

Additional
Parameters

| System

Condensed Water Drainage

Yes, No

1 The Equipment shall be
Jinstalled and demonstrated
| before Acceptance

and consignee can install)

Yes, No{No¢ installation and demonstration required

Servo Controller Voltage
Stabilizer supplied with
ltem

Yes, No

Servo stabilizer ratings in
KVA

1, 2, Net supplied, 5 KVA

w
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fafaife | @7 /Specification | Rz ¥ v amaas FHA Hed /Bid Requirement
Name {Allowed Values)

| Warranty of stabilizer in 13, 4, 5, NA(If no stabilizer provided)
{years '

| Rrazut/Specification |

| e e / Comprehensive Maintenance

Warranty of reqwred product Iz Year

Comprehensive Maintenance Duration (Post
Warranty)

*Warranty displayed under the AMC,’CMC Details section wili supersede the warranty displayed under the catalog
specfication

Additional Specification Parameters - Refrigerated Centrifuge For General And Research Purpose ( 2
pieces) '

Specification Parameter

Name Bid Requirement (Allowed Values)

1 1. Should have speed of minimum 300 to 3600 rpm with mcrement m‘ 1{) 2.
Should have Minimum RCF of 2500 x g or more 3. Should have

Additicnal Specification: Microprocessor controtied swing out rotor 4, Timer: 0 fo 60 mins. Continuous
operation 5. Should have Brush less induction drive 6. Noise level at max
speed should be Iess than 60 db

7. System should have safety features like lid Icck and interlock 8. System
should have microprocessor-controlied pre-selection and display of speed
and time 9. Should be complaint with European CE or US FDA or 150
approved 10. Equipment must meet electrical safety specification of IEC
161010-1 11. Electrical: 230 volts 50 Hz single Phase 12. Should be able to
centrifuge minimum 32 tubes of size 13mm X 100 mm

113. Price of the spares!parts should be quoted separately 14, Firm will have
to supply the stabilizer with equipment 15. Firm should supply the relevant
Additional Specification:2 calibration certificate for the equipment for NABL accredited Lab 16. Should
provide User’s list with satisfactory report from three Licensed Blood Bank
with contract detalls

17. The bidder must prowde the Physmal Demenstration of quoted product.
Only seven days will be given for preparation of quoted product. in case of
not attended physical demo meeting, not demonstrated the quoted

| product/not demonstrated tendered features, the bid will be summarily
rejected and ne request for extension of demo meeting/so on, will be
con5|dered

| Additional Specification:3

=1

* Bldders oﬁ‘erlng must also comply W|th the addutuonal speoflcatlon parameters mentloned above

TIfaE /Ao 3@ aa AA/Consignees/Reporting Officer and Quantity

Ay 16



| Electronic Lab.
it Centrifuge-02Nos,

| view

| o R ﬁ
A./S.N : | fean beli
EEHOI N H¥BE /Consignee Tdi/Address | AT /Quantity | aﬁ;g; elivery
' Reporting/Officer 1 4‘
I 110029,1st Floor , New Put, f
: . [ Ward, Store Section (CN i :
it : Hirday Ram Verma I Centre) , AlIMS, Ansari Nagar, ' 2 145
: J New Delhi, ‘
Buyer added Bijd Specific Additional Scope of Work
| F-H/S.N Document Title | Description Rat m & W
0. ‘ /Applicable i.r.o. Items

1

Refrigerated

| Electronic Lah. Centrifuge-02Nos. | General And

Centrifuge For
Research Purpose(2)

o

! Special terms and coenditions-Version:3 effectiva from 11-11-2022 for category Refrigerated

The uploaded document only contains Buyer specific Additional Scope of Work and ! or Drawings for the bid items added
with due approval of Buyer's competent authority. Buyer has certified that these additional Scope and drawings are

generzalized and would not lead to any restrictive bidding,

i Centrifuge For General And Research Purpose

ek

1.

. All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under ag amended till date
will always be applicable. This will inctude all notifications issued by Central Drugs Standard Control
Organisation{CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of

Pharmaceuticals {DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

product certification, man ufacturer Certificationflicenses, test reports etc.

- The price offered by the seller shali not, in any case exceed the DPCO controfled price, if any, fixed
by the CentralfState Government, the Maximum Retail Price (MRP) and the selling price. The selier

must reduce the prices if there is any reduction in DPCO ceiling price, if any.

. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance

completion of warranty period, Service personnel shall visit each consignee site as recommended in

the manufacturer's technical/ service foperational manual, at least once in six

shall not be including the consumables. Further there will be 98% uptirme warranty during warranty

period on 24 (hrs} X 7 (days) X 365 (days) basis, with penalty, to extend warra
the downtime period.

equipments such as copy of Performa invoice or any other documents to establish that the products

supplied are manufactured by OEM indicated and sourced from them.

Packing and Marking: Medical equipments being very delicate ang sensitive packing for the
goods should be strong and durable enough to withstand transit including transhipment {if any),
rough handiing, open storage etc. without any damage, deterioration etc. .The size, weights and
velumes of the packing cases, remoteness of the final destination of the goods, availabitity or

months. warranty

nty period by double

Tle



otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of
accompanying documentation chall take into consideration the type of medical equipments being
supplied. The accessories shall be suitably labelled and packed. Each of the package shall be
marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including guantity, Packing list reference number, country of origin of
goods and any other relevant details.

8. Spare Parts: Seller shall provide matenals, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the preduction
of the spare parts is discontinued sufficient advance notice sheould be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured client status
to the buyer/consignee and shall give the maost competitive price for spares and consumables of its
machines/equipments supplied.

9. Installation, Training, Manuals: Seller shall be respensibie to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and -
tools for assembly, minor civil works for the completion of the installation and Training of
Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also
be applicable.

10. Electrical safety checking; Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to puyer/consignee .They should
make sure to pericdicaily check the electrical safety aspects as per BI> Safety Standards or
equivalent .In case they do not have required eguipment for such testing should ensure that the
equipments checked for slactrical safety compliance through fabs with facilities for such checking
during every preventive maintenance call. :

11, Software: All software updates should be provided free of cost during warranty period.

12. Any other Terms and Conditions which is not inciudad or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Acditional Terms and Conditions in the bid to ensure
items are procured from authentic/validated source with appropriate and appilicable guality. The
above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific STC
which shall supersede General Terms and Conditions ("GTC"), whenever there are any conflicting
provisions.

e T S8 TS Rs @ P wd/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any rencwned private organisation

along with Supply/ Purchase Qrder.
If the agency is registered under MSME or N5IC, then EMD exemption certificate needs to be enclosed.
Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to he done at
following address

JPNA Trauma Centre
AlIMS

Deptt. of Lab Medicine
New Delhi

29

Generic

Data Sheet of the product(s} offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is tiable for rejection.

5. Generic




10.

11.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some guantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
{a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded. Malicious code that would activate procedures to :-

(i} Inhibit the desires and designed function of the equipment.

(i} Cause physical damage to the user or equipment during the exploitation.

(i} Tap information resident or transient in the equipment/network.
{b} The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Inteliectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software,

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with GEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Puizhaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original

" delivery order and in cases where option clause is exercised during the extended delivery period the

additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (increased quantity + Original quantity) x Original delivery period (in days}, subject to
minimum of 30 days. If the criginal delivery period is less than 30 days, the additional time equals the

original delivery period. The Purchaser may extend this calculated delivery duration up to the original
defivery period while exercising the option clause. Bidders must comply with these terms.

Generic

scope of supply includes Training: Number of employees to be trained

1

» Place for Training
JPNATC AlIMS

and Duration of training
1

days.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be
cempatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall
have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

Including all spares, all accessories & battery, al third party items and labour

Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
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following accessories must be part of supply and cost should be included in bid price:

Including all spares, all accessories & battery, al third party items and labour

12. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot-of GST portal confirming payment of G5T.

13. OEM

{MPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a )
registered office in India to provide after sales service support in India. The certificate to this effect should
he submitted. :

14. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

15. Purchase Preference (Centre)

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated
23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry, If the bidder wants to avail the Purchase preference,
the bidder must be the manufacturer of the offered product in case of bid for supnly of goods. Traders arg
excluded from the purview of Public Procurement Policy for Micre and Small fnteprises. in respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary
evidence in this regard shali be uploaded along with the bid in respect of the offered product or sarvice. If
-1 is not an MSE and MSE Seller (s) has/have quoled price within 1-1+ 15% of margin of purchase
preference /price band defined in relevant palicy, such Setler shalt he given opportunity to match L-1
price and contract wili be awarded for percentage of 15% of total value.

16. Purchase Preference (Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. EP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The prescribed L.C shall be applicahle on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cast auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptable. In case office or
subsidiary in India does not exist or indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Invoice: The local content certificate (issued by statutory auditor on behalf of
procuring company) shall be submitted along with each inveice raised. However, the % of local
content may vary with each inveice while maintaining the overall % of focal content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content reguirement
would be met in the subsequent stages.

ii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

17. Purchase Preference (Centre)

11



18.

19.

20.

21.

22.

23.

Purchase Preference linked with Local Content (PP-LC) Policy:

The bid clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FP-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
“Non Local Supplier”. The presciibed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC
policy. Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause;

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
subsidiary in India giving the percentage of local content is also acceptabfe. In case office or
subsidiary in India does not exist or Indian office/subsidiary is not required to appoint statutory
auditor or cost auditor, certificate from practicing cost accountant or practicing chartered
accountant giving the percentage of local content is also acceptable.

ii. Along with Each Inveice: The local Content certificate {issued by statutory auditor on behalf of
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content for the total
work/purchase of the pro-rata local content requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
‘would be met in the subseqguent stages.

iii. The bidder shall submit an undertaking from the authorized signatory of bidder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract. :

Purchase Preference {Centre)

supply of goods. Traders aré excluded from the purview of Putlic Procurement Policy for Micro and Small
Enterprises. In respect oi bid for Services, the bidder must be the Service provider of the offered Service,
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates
SO 9001: The bidder or the OEM of the offered products must have I1SO 9001 certification.
Certificates

Material Test Certificate Should Be Sent Aleng with The Supply. The Material Will Be Checked by Buyer’s
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the item,

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Service & Support

Consignee’s Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shali have
to establish one within 30 days of award of contract, Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.
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24,

25.

26.

27.

28.

29.

30.

‘ Service & Support

Dedicated /toll Free Telephone No. for Service Support BIDDER/OEM must have Dedicated/toll Free
Telephone No.-for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support. '

Warranty

Warranty period of the supplied preducts shall be 2 years from the date of final acceptance of goods or
after completion of instaliation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established installation, Commissioning, Training,
Troukleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than 5
o9, of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Perfermance Security of the successful bidder shall be forfeited if it fails to accept the CMC
cantract when called upon by the buyer. CMC would include cost of

include cost

(Upload the undertaking). The originat Performance Security of contract wil! be returned only after
submission and verification of AMC Performance Security for 2% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim}.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC. the successful bidder / CEM shall have o
provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

Including all spares, all accessories & battery, al third party items and labour

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this
compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking}

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defecks
/ service reguirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liabte to re-imberse the cost of such service / rectification to the Buyer.
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31.

32.

33.

. 34.

35.

36.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
AlIMS JPNATC ACCOUNT, Payable at New Delhj

payable at
Payable at New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

AIIMS JPNATC ACCOUNT, :
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after

Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of

AlIMS JPNATC ACCOUNT,
payable at
Payable at New Delhi

Bidder has to upload scarned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Sucecessful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
{besides PBG which is allowed as per GeM GTC). DD should be made in favour of

AIMS JPNATC ACCOUNT,

payabie at

Payable at New Delhi

- After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the-previous financial year, shoutd be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be upleaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimurm average annual financial turnover of the OEM of the cffered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
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sedmror/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
an the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the hid and
resultant contracts shall be treated as nult and void and such hids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such seilers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are availabie without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Madel or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process, {However, in bids for
attached cateqaries, trials are allowed as per approved procurement policy of the buyer nodal Ministries}
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards. :
10. Seeking experience from specific organization / department / institute gniy or from foreign / export
experience.

o N o e

11. Creating hid for items from iiralevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to extarnal documenis/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be. '

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details secticn, EMD Detail, ePBG Detail and Mil and MSE Purchase
Preference sections of the bid, unless atherwise aliowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. if buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
hunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any selter has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they ‘can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service foperational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer's technical/ service Joperational manual, at least once in six
months ar as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X7 {days) X 365 (days} basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
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period.

3.GST shall be inciuded in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value,

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will alse be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service foperational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares {excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty pericd indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for Sth year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A0 are to be indicated for 6th to 10th year of CMCif applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
oi CMC as specified whiie ¢reating bid.
8.3.In the price evaluation, the systemn shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

{i) Number of years for which CMC required.

{ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under;
Total Cost for evaluation=
C+C*{{Al/100)f'(1.10"n}+(A2/100}/(1.10"n+1)+(A3/100)/(1.1U"n+2}+(A4/100)/(1.10’\n+3)+
(AS5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad&
Abshall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and AS will not be applicable.
B8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.5ince CMC charges are to be paid only later for each year during CMC peried,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

1G.Perfermance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges. The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid tili completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. in case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty pericd then PBG of equipment shall be forfeited.

11.in case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. .

12.The CMC Cantract shall be an offline contract to be handled by buyer. The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
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third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 19438, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

= Tz armi=g ot & sada o anffig ¥ /This Bid is also governed by the General Terms and Conditions
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of GeM GTC clause 26 regarding Restrictions on procurement from a hidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority, \While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the cortract and further legal action in
accordance with the laws

-~/ Thank You---




