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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3780954
Dated/fgaiar : 03-08-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

25-08-2023 21:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

25-08-2023 21:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

65 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Health And Family Welfare

Department Name/[A#9r & =re1

Department Of Health And Family Welfare

Organisation Name/@316d & =1

All India Institute Of Medical Sciences (aiims)

Office Name/&atera & aTH

Aiims, New Delhi

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Refrigerated Centrifuge (FSSAI) (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

10 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

30 Lakh (s)

MSE Exemption for Years Of
Experience/3/Hd & auf & wATHS §e/ and
Turnover/H3iR & fav taTwS A G WA &

Yes

Startup Exemption for Years Of

Experience/3Hd & auf & FIE3U g/ and
Turnover/ TR & foT WU A Fe WT &

Yes

Document required from seller/fashar & &
AT SEAASA

Bidder Turnover,OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Compliance of BoQ specification
and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ e afha frar

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination
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Bid Details/f5 faaor

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&if 3[eAide & |2 pays
R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 1000000

Evaluation Method/fsida ugfa

Total value wise evaluation

Financial Document Required/f<a g&drdst
T TaRISA ¥

Yes

EMD Detail/3uas faaror

Advisory Bank/tsardsiir

State Bank of India

EMD Amount/3u#sr I

20000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l &&

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesht ufaerd (%) 3.00
Duration of ePBG required (Months)/$dids &Y 63

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT ST Fe & FTd A= P FATAT Heay & fow g F wry 3o Fafdia erardst uvga & &
THTHS IR & HAINd dhad a3t & fow fAfAatar aar Jar3if & fow dar gerdr suaAst § g & T &1 qarRAT &t 38 Aifd &

W [ AL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3warsr 3iR Turga

STATAT TR, STl Tg I Il &, oAt & gay 7 gt arfev|

Beneficiary/arandf :

(as per specifications enclosed in ATC)
AIIMS, New Delhi
(Chief, Dr. Brairch)

Splitting/fasrsiet
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Bid splitting not applied/dtel AT oMy el fopam I,

MII Purchase Preference/taH3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The

buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Excel Upload Required/tasid & 31gaiis fhT St fr 3maasddr :

BOQ - 1691074881 .xlsx

Refrigerated Centrifuge (FSSAI) ( 1 pieces )

(Minimum 50% and 25% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aol 1 3R Aol 2 & T 3qfdadt & 0 3 3Rl g i & v 3mavas)
Technical Specifications/daih fafAfEar

* As per GeM Category Specification/a# FHeIR) AT & 3gd

Specification Name/QRA® &
A

Specification

Bid Requirement/fas & faT 3maas (Allowed
Values)/3igAd {eA

CONFORMITY Conformity to Technical
Requirements/Governing

Specifications

As per Specification for “Refrigerated Centrifuge”,
prepared/approved by Deputy Director, Quality
assurance division, FSSAI on behalf of authority, dated
05-08-2022 (Copy of Specification uploaded in GeM
Portal)

Scope of supply of
"Refrigerated Centrifuge"
covers all components as
per governing specification
(Unless specified otherwise)

Yes

Buyer Specific Rotor

Requirement

16x1.5/ 2.0 ml or better with adaptors to
accommodate 0.2, 0.5, 1.5, 2 ml microcentrifuge
tubes, Rotor, 16x0.2 mL rotor or better (singles or 4 x
8 strip), Rotor for 2 x 96 well plate

Spares and Accessories (
Inclusive in the Scope of

Supply)

One set of all adapters required for improving the
applicability/system performance
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/excel/bid-5128524/1691074881.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/EvBtExugdP7udiy1oheUJM_lpnqASq3y12UCvjLkXfw

Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31Ad JT

Comprehensive Onsite
Warranty (Years)

Three years Comprehensive Onsite Warranty
including lamps also with one preventive

maintenance and equipment calibration from the date
of installation and commissioning every year.

Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

2 Year
Warranty)

specfication

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

Additional Specification Parameters - Refrigerated Centrifuge (FSSAI) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Warrantry + CAMC

03Years + 02 Years

Technical Specifications

Should be compiled as per uploaded in the ATC Clause

Terms & Conditions

Should be compiled as per uploaded in the ATC Clause

Additional Specification Documents/3ifafR® AR crarRs

* Bidders offering must also comply with the additional specification parameters mentioned above.

Applicable Specification
Document

View

Consignees/Reporting Officer/@dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ )
- R/ Raiféar Address/acl Quantity/arr || Delivery Dﬂ?r/smﬂfr*
ifrd
1 Virender Kumar 110029,Dr BRA IRCH, AlIMS, 1 45
Ansari Nagar
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_labo_labo_la88584567_refr/51/16/877/CategorySchema/qr_spcn_document/2022/9/29/specs_2022-09-29-12-17-21_0ca4c957f1876105bd8732e5ccd38700.pdf

Buyer Added Bid Specific Terms and Conditions/sa g s a1 s i Ry ot

1. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
2. Make in india specific authorisation certificate needs to be enclosed.
3. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

SPECIFICATION FOR REFRIGERATED CENTRIFUGE

1. Refrigerated multipurpose bench-top Centrifuge with 4 Litre capacity with t
ouchscreen interface

2. System should be capable to use both fixed angle and swing out rotors with
adapters for use with different vessel formats

3. System should maintain temperature range -11 °C to 40 °C

4. System should have a maximum Capacity of swing out rotor of 4 x 1000 mL
, 4 x5 MTP and fixed angle 6 x 250 mL bottle

5. Maximum speed for fixed angle rotors should be 14,000 rpm and RCF 22,00
0 x g force, for swing out rotors maximum speed 5,000 rom and RCF 5,200 x
g force

6. System should have user-friendly 7-inch touchscreen interface with an intui
tive user experience providing fast and error-free operation to set speed RP
M / RCF

7. System should be capable of working with user defined radius correction va
lues when working with different adapters

8. System should have fast temperature function for rapid cooling of centrifug
e and stand-by cooling options to hold the sample at same temperature.

9. System should be capable of storing up to 99 programs each consisting of a
Il run parameters (incl. ramps and radius correction settings) along with roto
r and program compatibility check.

10. System should have excellent temperature dynamic control technology
with compressor running continuously during the run time. This results in a
precise cooling performance and the set temperature is kept stable at all ti
me.

11. System should have a rotor option with Universal bucket to hold three differ
ent formats of vessels (Tubes, Plates and Bottles). To avoid too many bucket
s requirements for each vessel formats and occupy bench space.

12. System should have Universal adapter to support tubes/plates/bottle format
s without needing to change the adapters. To bring more comfort and conve
nience for a faster workflow and adds a cost saving, lab space saving by not
having too many individual adapters for each format.

13. System must be equipped with automatic rotor recognition with its maximu
m radius for the bucket and imbalance detection for maximum operational s
afety

14. Timer setting - 10 s to 99 h 59 min, with continuous run function

15. System should have a separate short spin function key with user defined sp
eed. To reduce the sample getting exposed to maximum speeds when using
sensitive samples.

16. System should have 10 acceleration and deceleration steps

17. Noise level at max speed should be less than 59 dB(A) for quite operation in
work place
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18. Fixed angle rotors and rotor lids should be made of metallic and must be full
y autoclavable at 121 °C

19. Swing bucket rotors must be made of metallic and all the buckets, adapter
and caps must be fully autoclavable at 121 °C

20. System must have a smallest possible foot print and smallest lid opening h
eight for easy sample accessing while loading and unloading samples

21. Centrifuge lid with soft-touch lid closure, and low opening height for stress-f
ree lid locking

22. Centrifuge lid should possess two gas springs to support the lid securely fro
m falling when opened and this gives additional safety for the users.

23. System should have emergency lid release preferably in front side (in case
of power failure)

24. System must be European CE Certified.

25. Features in the quotations should be substantiated with proper company ca
talogue/brochure/manual/website.

26. Centrifuge should be warranted for 3 - Years.

Software: -

1. System should have favourite function in the home screen for faster param
eter settings
2. System should have user management function for enhanced security with
minimum 3 user levels (Admin, normal user and restricted user)
3. System should have the facility to support documentation of all the parame
ter settings, run records, event logs and rotor logs
4. System should have the option to export all run records, event logs via USB
port
5. System should have digital lab support with remote monitoring solution
6. System should have automatic stand-by mode to reduce energy consumpti
on and to extend compressor life when not in use up to user defined hours.
7. System should have extended display function to show both run time and p
ending time
8. System must have an USB-port for service maintenance and software upgra
dation.

Rotors and Adapters: -

For Universal Swing Out rotor requirement

e High capacity swing out rotor of 4 x 1000 mL with Universal bucket to fit tu
bes / bottles / Plates using universal adapter with maximum of 4,500 rpm a
nd 4,347 x g (Tubes: 68 x 5/15 mL, 28 x 50 mL, 4 x 250 mL bottle and 4 x
MTP / DWP)

e Fixed angle rotor 6 x 50 mL with aerosol tight lid for 50 mL conical tubes w
ith maximum of 12,100 rpm and 20,130 xg. Both rotor and rotor lid is mad
e of anodized aluminium and autoclavable at 121 °C for 20 mins.

Important:-

1. The Purchaser reserves the right to ask for a free demonstration of the
quoted equipment after giving reasonable time to the bidder at a pre-det
ermined place acceptable to the purchaser for technical acceptability as
per the tender enquiry document specifications before the opening of the
Price Bid.
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5.

10.

11.

2. Bidders are requested to upload the scanned copy of the price bid with t
he price break-up of all items and upload the price list of all spares/acces
sories/consumables to be required to run/maintain the equipment in futur
e. The prices of all quoted items will remain valid till the warranty & CAM
C period.

3. To keep the equipment functional and everything except

disposable/consumables (if any) shall be provided free of cost during the
warranty/CAMC period;

4.  All the batteries and UPS are covered under warranty/CAMC, replaceme
nt if any shall be provided free of cost by the firm and

5. During Warranty/CAMC if there is an upgradation that shall be provided
free-of-cost by the firm.

koekskkkokk

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than 5
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Biannually after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

5

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer’s standard format only.

Generic
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Aug/GEM_2023_B_3780954/CLM0010/IR12_c0d90cef-4bbc-4b23-94891691075732079_dharmenderp.docx

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

12. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

13. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

14. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 50% of the contracted A quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© ® N Uk

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
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A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 5% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall be
released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ I 9= @ram=a eraf & 3idea off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weH WREd F wra toligd @1fds & M7 od AT AT B sqA IqUela FA eem AR P o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HAH B HR B &b HJHR 30 & Prefell Hriars
& JTUTT BT |

---Thank You/4=arg---
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