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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2022-Estt.I 23.08.2024

Sub: Streamlining the grievance redressal mechanism for Leaves, NOC’s etc.

The office of the undersigned often receives representations from AIIMS Faculty

& Staff members, if their leaves / NOC’s etc. are not-recommended by their

respective HoD’s / administrative incharges.

To streamline the handling of such grievances, the following guidance is issued:

All HoDs / administrative incharges are expected to usually recommend
the various Leaves / NoC’s / Permissions, etc. applied by the Faculty &
Staff under their control, if permissible under rules and appropriate
alternate arrangements for the duties being performed by the concerned
Faculty / Staff are ensured. However, should they decide to not
recommend any such requests, they must do so with valid reasons,
recorded on the said correspondence and duly communicated to the
concerned Faculty / Staff within 3 working days.

In case of Faculty:
o If they are aggrieved by the decision of the HoD, they may request

for a review of the said decision by their Department Collegium,
which shall review all such requests within 7 working days and
decide on the same by a simple majority of the collegium strength.

If the concerned Faculty member is still aggrieved by the decision
of the Collegium, he may submit a representation to the Faculty
Grievance Redressal Committee, comprising of:

» Dean (Academic) — Chairman

= Dean (Research) — Member

® Dean (Examination) — Member

The aforesaid committee shall examine the said representation and

give its decision within 10 working days. The decision of the said
committee shall be final & binding in the instant case.



- In case of non-faculty Staff Members:

o If they are aggrieved by the decision of their administrative
incharge, they may request for a review of the said decision by the
officer next in the hierarchy to the administrative Incharge or to the
Medical Superintendent / Chief of the Centre, etc. (i.e. the Officer
who is the overall incharge of their respective establishment). The
said official shall decide on all such requests within 7 working days.

o If the concerned staff member is still aggrieved by the decision of
the said officer, he may submit a representation to the Staff
Grievance Redressal Committee, comprising of:

= Additional Director (Admin) — Chairman
= PIC (Recruitment Cell) - Member
=  Medical Superintendent (Hospital) — Member

The aforesaid committee shall examine the said representation and
give its decision within 10 working days. The decision of the said
committee shall be final & binding in the instant case.
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