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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2022-Estt.| 15.05.2024

OFFICE ORDER

Sub: Transparency & Prudence in ‘Transport Services’ at AlIMS New Delhi reg.

AlIMS New Delhi provides transport services for admitted patients & staff for

inter/intra campus transfers. These services are provided both in-house & on

outsourcing basis. The undersigned has been made aware that there is inordinate

delay in clearing the bills of outsourced transport service providers for many months,

which is not acceptable. Also, it has been brought to the notice of the undersigned,

that in certain cases appropriate log books are not being maintained for staff cars, etc.

Accordingly, to ensure transparency & prudence in transport services, the following

instructions are issued:

No faculty / official / secretarial staff / driver, etc. shall be the incharge of the
administrative work in any of the transport services (viz. Main Garage, Main
Hospital / Centres, etc.) for more than 3 years. A clear matrix for various
administrative works related to transport services shall be prepared and copy
of the same shall also be submitted to the office of Addl. Director (Admin) for
information. Respective competent authorities are requested to review the
administrative arrangements for their transport services and ensure the same
before 315t May 2024.

Action: Chiefs of Centres; Medical Superintendent (H); Deputy Secretary

All in-house staff cars, buses, ambulances, etc. shall be fitted with GPS tracking
& monitoring system. The entries in the vehicle log book, commensurate fuel
consumption, maintenance costs, etc. shall be reconciled on a monthly basis
with the GPS & maintenance records.

Action: Faculty / Official Incharge of respective transport services

LI



- All outsourced transport service providers, shall be mandated to fix GPS
tracking devices, at their cost, in their vehicles before 30t June 2024. They shall
also be required to provide an access of their GPS tracking & monitoring
dashboard to the respective transport incharges at AlIMS. The verification of
the bills of the outsourced transport services providers shall then onwards, be
done based on the duty assignment records & the commensurate GPS records.
The duty slips shall be duly signed by the users, immediately after availing the

transport services and no bills shall be kept pending user verification.
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