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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR
F.No. 40-30/2023-Estt.| ‘ 10.11.2023

OFFICE MEMORANDUM

Sub: Regulating the entry of commercial passenger vehicles into AIIMS Campus reg.

The undersigned has been regularly interacting with patients and their attendants during the daily rounds of
the AIIMS Campus. From the said interactions, it has emerged, that few patients have been charged
exorbitantly by Autorickshaws / Taxi Drivers for drop to AIIMS OPD from the nearby metro stations or even
from the AIIMS Main Gate. It was-also noted that though AIIMS has regular electric shuttle service operating
from all entry gates, new patients who are not aware of the same are the ones who are often fleeced by
such autorickshaw / taxi drivers. On further enquiry, it has emerged that this modus operandi is being
followed repeatedly by some autorickshaw / taxi drivers who are operating around AlIMS campus only and

doing such short trips within AIIMS campus.

To stop such fleecing of unsuspecting patients, and to streamline the entry of commercial passenger vehicles
(viz. Autorickshaws, Taxis, etc.) inside AIIMS Campus, the following steps shall be undertaken:
- Prominent bilingual signages informing the patients of the availability of electric shuttles along with
their route and frequency shall be put up inside and outside all entry gates of AlIMS New Delhi
- Anumber plate reader camera-based ticketing system shall be introduced to regulate the entry of all
Commercial Passenger Vehicles (CPV) into the AIIMS Campus such that:

o The CPV’s shall not be charged any fee if they exit the AlIMS campus within 15 minutes of
their entry to enable them comfortably pickup or drop the passengers.

o Forall CPV’s exiting the AlIMS campus after 15 minutes of their entry, a fee of Rs. 50/half hour
(inclusive of any taxes) shall be charged at the time of exit from the AlIMS campus.

o CPV’s shall be allowed only one entry & one exit from the AlIMS Campus every hour. CPV’s
entering the AIIMS campus before 1 hour of their last exit shall be required to drop their
passengers outside the AIIMS Gates and shall not be allowed entry into the AlIMS Campus.

o The ticketing system to regulate the entry of CPV’s shall be free from human intervention.
The system should be based on automated number plate reading camera technology. The
time of entry and exit of CPV’s should be automatically recorded and fare if due automatically
calculated and displayed. A receipt must be issued to the CPV driver at the time of making
any fee payment. Prominent bilingual signages detailing the said system must be put at all
entry and exit gates of AIIMS Campus. This system shall be commissioned by 31st Dec 2023.
Action: Prof. I/c Traffic Management Committee, SE AlIMS @‘\N\/ b \\\ l"w{g

Prof. M Srinivas
Director



Distribution (with a request to also circulate it to all officials under their control)
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2. Addl. Director (Admin)
Medical Superintendent (AIIMS)

4. Chiefs’ of all Centres / Head, NCI Jhajjar
5. Heads’ of all Departments

6. Sr. Financial Advisor

7. Deputy Secretary

8. Prof. I/c Computer Facility



