
अखिल भारतीय आयुर्विज्ञान संस्थान, नई दिल्ली 
ननिेशक कायािलय 

 
फा.सं.40-30/2025-सथ्ा.।्््््््््््््््््््््््््््््््््््््््््््््््08.07.2025 
 

कायािलय ज्ञापन 
 

र्वषय: एम्स 'पेशेंट केयर डशैबोडि': info.aiims.edu का र्वस् तार करने सबंधंी। 
 

दिनांक् 04.11.2022् के् कार्ाालर्् ज्ञापन् सखं्र्ा् 40-30/2022-सथा.।् तथा् दिनांक्
27.03.2025्के् कार्ाालर््ज्ञापन्संख्र्ा्40-30/2025-सथा.।्का्संिर्ा्लें्जिनके्तहत्एम्स्,्
नई्दिल्ली्द्वारा्रोगी्आँकड़ों्एवं्ववश्लेषण़ों्को्एम्स्वेबसाइट्पर्एम्स्'पेशेंट्केर्र्डशैबोडा' 
(info.aiims.edu)्के्रूप्में्िशाार्ा्िा्रहा्है। 

 
उक्त्डशैबोडा् को्और्अधिक्ववसत्ाररत्करने्हेतु्र्ह्वांछित्है्कक्सर्ी्पषृठ़्ों्पर्एक्

टाइम्सटैम्प्िशाार्ी्िाए्तथा्िहाँ्आंकडे् ररर्ल-टाइम्आिार्पर्िशााए्िा्रहे्हैं, वहां्इसे्
सपषट्ककर्ा्िाए। 
 

इसके्साथ् ही, सर्ी् ववर्ाग़ों् हेतु् ववर्ागवार्आकँडे् न् केवल्प्रछतशत्में,् बजल्क्पूणा्
संख्र््ाओं्सदहत्ताललकाबद्ि्रूप्में्िशााएं्िाएं। 
 

कारिवाई: प्रभारी-आचायि, कंप्यटूर सुर्वधा; चचककत्सा अधीक्षक (अस् पताल) 
 
 

प्रो. एम. श्रीननवास 
छनिेशक 

 
र्वतरण:्(इसे्अपने्छनर्त्रणंािीन्सर्ी्अधिकाररऱ्ों्में्र्ी्पररचाललत्करने्के्अनुरोि्सदहत) 

1.्संकार्ाध्र््क्षगगण्(शैक्षक्षगक, अनुसंिान, परीक्षगा) 
2.्अपर्छनिेशक्(प्रशासन) 
3.्धचककत्स्ा्अिीक्षगक्(एम्स्) 
4.्सर्ी्कें द्र-प्रमुखगण/अध्र््क्षग, एनसीआई, झज्ि्र 
5.्सर्ी्ववर्ागाध्र््क्षगगण 
6.्वररषठ््ववत्त््सलाहकार 
7.्प्रर्ारी-आचार्ा,्कम््र्ूटर्सुवविा् 



F.No . 40-30/2025-Estt .l 

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI 

OFFICE OF DIRECTOR 

OFFICE MEMORANDUM 

Sub: Augmentation of AIIMS 'patient care dashboard': info.aiims.edu 

08.07 .2025 

Ref. OM No . 40-30/2022-Estt.l dt . 04 .11.2022 & OM No . 40-30/2025-Estt .l dt . 27.03.2025, AIIMS New Delhi 

has deployed patient care statistics & analytics are being displayed on the AIIMS website as an AIIMS 'Patient 

Care Dashboard ' (info .aiims.edu) 

To further augment the said dashboards, it is desired that a time stamp be displayed on all pages and in 

ca ses where the data is being fetched on real-time basis, the same be clarified the rein . 

Also, Department wise statistics should be displayed for all Departments in a tabulated fo rm with absolute 

numbers and not just in percentage . 

Action: Prof. 1/c Computer Facility; Medical Superintendent (H) 

Distribution (with a request to also circulate it to all officials under their control) 

1. Dean/s (Academ ic, Research , Examination) 

2. Addi. Director (Admin) 

3. Medical Superintendent (AIIMS) 

4. Chiefs' of all Centres/ Head, NCI Jhajjar 

5. Head s' of all Departments 

6. Sr . Financial Advisor 

7. Prof. 1/c Computer Facility 

Prof. M Srinivas 

Director 



F.No. 40-30/2025-Estt.l 

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI 

OFFICE OF DIRECTOR 

OFFICE MEMORANDUM 

27.03.2025 

Sub: Integration of waiting time of services in the AIIMS 'patient care dashboard': info.aiims.edu 

As a part of Good Governance & to increase transparency, AIIMS New Delhi's patient care statistics & 

analytics are being displayed on the AIIMS website as an AIIMS 'Patient Care Dashboard' (info.aiims.edu) 

(OM No. 40-30i2022-Estt.l dt. 04.11.2022) 

To enhance transparency, it has been decided that the said patient care dashboard shall be augmented to 

pro-actively display the waiting list statistics for various services at AIIMS New Delhi, including waiting for : 

General Ward bed allocation 

Private Ward allocation 

Day Care Services 

Surgical Services 

Laboratory Tests including specialized tests 

Imaging Modalities including Radiology & Nuclear Medicine 

Therapeutic Services like LINAC, Brachytherapy, etc. 

The computer facility shall build in the said functionality on the patient care dashboard and the respective 

departments shall update the waiting statistics for the aforementioned services on a daily basis. 

Action: Prof. 1/c Computer Facility; Medical Superintendent (H) 

Distribution (with a request to also circulate it to all officials under their control) 

l. Dean/s (Academic, Research, Examination) 

2. Addi. Director (Admin) 

3. Medical Superintendent (AIIMS) 

4. Chiefs' of all Centres/ Head, NCI Jhajjar 

5. Heads' of all Departments 

6. Sr. Financial Advisor 

7. Prof. 1/c Computer Facility 

Prof. M Srinivas 

Director 



F.No. 40-30/2022-Estt.1 

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI 

OFFICE OF DIRECTOR 

OFFICE MEMORANDUM 

Sub: Starting of AIIMS 'Patient Care Dashboard' on info.aiims.edu reg. 

04.11.2022 

As a part of Good Governance & to increase transparency, it has been decided to share AIIMS New Delhi's 

patient care statistics & analytics on AIIMS website in the form of an AIIMS 'Patient Care Dashboard' . This 

dashboard with have the following details : 

Real time Summary bed status of all general & private wards 

Realtime Emergency Patients Admission & Waiting status 

OPD Footfall status - Daily & Monthly footfall of new & follow up OPD patients 

Radio diagnostics status - Daily & Monthly statist ics of X-ray, Ultrasound, CT Scan, MRI, DSA, etc 

Nuclear Medicine diagnostics status - Daily & Monthly statistics of PET Scan, SPECT Scan, etc. 

Laboratory Diagnostics Status - Daily & Monthly statistics of all lab tests done at AIIMS 

Radiotherapy Status - Daily & Monthly statistics of all procedures done on LINAC & Brachytherapy 

OT Utilization - Daily & Monthly statistics of number of surgeries performed in all OT's across AIIMS 

Day Care Procedures Status- Daily & Monthly statistics of number of endoscopy, chemotherapy and 

other major day care procedures done at AIIMS 

Dr Vivek Gupta, Addi. Prof. of Community Ophthalmology & Dr Kanika Jain, Asst . Prof. of Hospital 

Administration shall be the nodal officials responsible for designing, commissioning & updating the AIIMS 

'Patient Care Dashboard' . All departments are required to provide them the necessary support and 

cooperation in this initiative. 

The said dashboard shall go live on the National Good Governance Day i.e . 25 th December 2022 & shall be 

access ible to the general public via info .aiims.edu 

Distribution (with a request to also circulate it to all officials under their control) 

1. Dean/s (Academic, Research, Examination) 

2. Addi. Director (Admin) 

3. Medical Superintendent (AIIMS) 

4. Chiefs' of all Centres/ Head, NCI Jhajjar 

5. Heads' of all Departments 

6. Sr. Financial Advisor 

7. Prof. 1/c Computer Facility 

Prof. M Srinivas 

Director 




