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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2025-Estt.| 27.01.2025
OFFICE MEMORANDUM

Sub: Starting of Vishram Sadan Allotment System & Occupancy Dashboard reg.

Ref. OM No. 40-30/2023-Estt.| dt. 10.01.2024 (copy attached), vide which it was decided that
a dashboard displaying the availability of Vishram Sadan beds shall be made operational and
real time bed availability therein shall be displayed for the convenience of patients. To ensure
optimal use of Vishram Sadan facilities, entry into all Vishram Sadans shall be strictly
restricted for AIIMS patients only and provision of Vishram Sadan beds shall be recommended

by a member of clinical team treating the patient.

In sync with the said mandate, the Computer Facility has designed & developed the Vishram
Sadan Allotment System & Occupancy Dashboard. This system shall facilitate the patients to
get the Vishram Sadan beds allotted in a transparent manner, based on the recommendation
of the treating doctor. As a step towards good governance, the bed availability status in

Vishram Sadans shall also be transparently available across all allotment desks.

It has been decided to operationalize the said allotment system cum dashboard from 1%
March 2025. To facilitate the same, the following committee is constituted:

- Medical Superintendent (AIIMS Hospital) — Chairperson

- Prof. I/c Computer Facility or nominee — Member

- Chief Security Officer - Member

- Administrative Officer (Estate) — Member

- Chief Medical Social Service Officer — Member Secretary

The aforesaid committee shall finalize the modalities for operationalization of the said

system by the MSSO team in different areas & shall also issue the necessary directions

to the Vishram Sadan operations team to ensure that occupancy status is updated in
a transparent and real time manner.
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Prof. M Srinivas
Director



Distribution (with a request to also circulate it to all officials under their control)
1. Dean/s (Academic, Research, Examination)
Addl. Director (Admin)
Medical Superintendent (AlIMS)

Heads’ of all Departments
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3
4. Chiefs’ of all Centres / Head, NClI Jhajjar
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6. Sr. Financial Advisor
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Prof. I/c Computer Facility



ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2023-Estt.| 10-01-2024
OFFICE MEMORANDUM

Sub: Pro-active disclosure regarding availability of Vishram Sadan beds reg.

AlIMS New Delhi has provision of over 1500 comfortable beds with all facilities for hygiene,
meals, etc. located in its various premises for the benefit of its patient’s / their attendants as
per the following split up:

- Sai Sadan Dharamshala — 100 beds

- Rajgariya Dharamshala — 149 beds

- Power Grid Vishram Sadan -281 beds

- Aashray Shelter by CRPF — 180 beds

- Infosys Vishram Sadan — 806 beds

It has been noted that nearly 50% of the beds in the aforesaid facilities are still vacant.
However, various news reports have been stating that AlIMS patients / their attendants are

lying in the open in cold at night.

The undersigned has taken rounds of the area surrounding AlIMS campuses and interacted
with the people lying in the open. It was noted that many of them have been staying there
for many days, without any proof of being AlIMS patients under active treatment here and
some were there perpetually due to easy availability of frequently donated free food and
goods by sacial organizations. However, it was also noted that some people were not aware

of the availability of such night accommodation for patients & their attendants.

Accordingly, to ensure convenience of patients and their attendants, and to ensure optimal
utilization of vishram sadan facilities, it is desired that appropriate signage regarding the
availability of vishram sadans be displayed at all key locations. Also, patients & their
attendanté should be pro-actively guided to take up the vishram sadan accommodation
available close by.

Action: Medical Superintendent (AlIMS) / Addl. Medical Superintendents



A dashboard displaying the availability of vishram sadan beds shall be made operational by
29th February 2024 and real time bed availability therein shall be displayed for the
convenience of patients. This dashboard should have the ability to capture the number
patients or their attendants staying speciality wise to provide data for analysis while planning
of additional such facilities across the Country.

Action: Prof. I/c Computer Facility; Admin Officer (Estate)

Further, to ensure optimal use of vishram sadan facilities, entry into all vishram sadans should
be strictly restricted for AlIMS patients only and provision of vishram sadan beds should be
recommended by a member of clinical team treating the patient. Patient’s ABHA ID / AADHAR
Number / UHID must be the sole identifier used for admission of patients or their attendants
into the vishram sadan. Entry & exit points of all vishram sadans should be under CCTV
surveillance and footage of the same should be preserved for at least 3 years. In addition to
these measures, a physical verification round should be done every night to ensure the
occupancy in the vishram sadan is matching the records.

Action: Administrative Officer (Estate); PIC Security Services

To ease the commute of patients & their attendants to —from vishram sadans, the frequency
of the electric shuttle service to the vishram sadans nearest to the respective campuses shall
be augmented.

Action: Prof. I/c (Intramural Transport Services)

AIIMS has also entrusted the responsibility of building a new mega vishram sadan with
approx. 2000 beds in the Ansari Nagar West Campus as a part of the residential area
redevelopment project to NBCC. Engineering division is requested to follow up the same on
priority basis to ensure timely completion.

Action: Superintending Engineer (AlIMS)

The undersigned has also sent formal requests to Hon’ble Governors & Hon’ble Chief
Ministers of neighbouring states for allocation of land for construction of additional vishram

sadans under CSR. All faculty are requested to promote companies to contribute under CSR



for the construction of said vishram sadans as and when land allocation is done to AlIMS. This
shall help AlIMS New Delhi create the Country’s largest social infrastructure for the
convenience of patients & their families — especially for poor patients who sometime spend

more on their commute to AIIMS than on their treatment herein.
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Prof. M Srinivas
Director
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