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ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F. No. 40-30/2022-Estt.| 10.05.2024
OFFICE MEMORANDUM

Sub: Engagement of service provider for starting phlebotomy services at AIIMS reg.

The undersigned has been requested by numerous resident doctors, faculty & other staff for
engagement of phlebotomists for drawing of routine blood samples from various inpatient

areas as this can lead to substantial time saving for doctors & nursing officers.

Accordingly, it has been decided to engage a service provider through open tendering on GeM
for providing phlebotomy services on outsourcing basis at AlIMS New Delhi.

Action: Medical Superintendent (H); HoD, Lab Medicine

The said service provider shall be expected to:

Engage adequate number of phlebotomists for routine blood sample collection from

1

the defined inpatient areas, atleast once in a day.

- Provide phlebotomy services in emergency departments on 24x7 basis.

- Operate a 24x7 sample collection facility for walk-in patients in the Room No. 27 / 28
behind old RAK OPD (central collection facility).

- Barcode & transport the collected samples to the respective labs within AIIMS, etc.

However, as learning the art & science of phlebotomy is a very important part of the resident
doctor’s duties, the intent of engaging the phlebotomists is only to lessen the load on the
resident doctors & nursing officers so that they can focus more on other patient care
activities. Hence, phlebotomy, if required outside the routine sample collection time or in
emergent situations, or due to non-availability of phlebotomist, shall be promptly done by

the on-duty resident doctors and nursing officers as being done currently.
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Prof. M Srinivas
Director



Distribution (with a request to also circulate it to all officials under their control)
1. Dean/s (Academic, Research, Examination)
Addl. Director (Admin)
Medical Superintendent (AlIMS)
Chiefs’ of all Centres / Head, NCI Jhajjar

Sr. Financial Advisor
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5. Heads’ of all Departments
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7. PIC (Procurement)
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Prof. 1I/c Computer Facility



