ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
OFFICE OF DIRECTOR

F.No. 40-30/2024-Estt.| 10.12.2024
OFFICE MEMORANDUM

Sub: Capturing of patient feedback regarding inpatient diet on a regular basis

AlIMS New Delhi provides therapeutic & general diet for all its inpatients in general
wards, private wards, etc. During the rounds of the undersigned, patients have often
given feedback for improvement in the quality of food served. On enquiring, it is noted
that there is no formal mechanism in place for the patients to provide such feedback

to the Dietetics Department on a regular basis. .

Accordingly, it has been decided that Dept. of Dietetics shall before 315 December
2024, start a system of obtaining daily feedback from IPD patient regarding the diet
served to them. This feedback can be captured by pasting QR code on the bed side of
the patient, which can be easily scanned by patient using his mobile phone. In addition
to this, the Dieticians posted in all areas shall try to personally meet as many patients
as possible and seek their inputs regarding the food hygiene & quality. Dieticians shall
also review the feedback received from their respective areas and shall work towards
identifying the systemic improvements required on a regular basis.
Action: Chief Dietician
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Prof. M Srinivas
Director

Distribution (with a request to also circulate it to all officials under their control)
1. Dean/s (Academic, Research, Examination)

Addl. Director (Admin)

Medical Superintendent (AlIMS)

Chiefs’ of all Centres / Head, NCI Jhajjar

Heads’ of all Departments

Sr. Financial Advisor
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Prof. I/c Computer Facility
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